
 

JAM CHILD SAFE POLICY (2026) ​
 

Jeffries Academy of Music is committed to providing a safe, respectful and supportive 
learning environment for every student. 

We believe that all children and young people have the right to feel safe, valued, respected 
and supported while participating in music lessons, ensembles, workshops, performances 
and other JAM activities. 

JAM is committed to maintaining a child safe culture in accordance with the NSW Child Safe 
Standards and relevant child protection obligations in New South Wales. 

 

Our Commitment to Child Safety 

At Jeffries Academy of Music, we are committed to: 

●​ promoting the safety, wellbeing and rights of all students 

●​ creating a welcoming and respectful environment for children, young people and 
families 

●​ listening to students and taking their concerns seriously 

●​ maintaining appropriate professional boundaries between staff and students 

●​ ensuring staff understand their responsibilities in relation to child safety 

●​ responding promptly and appropriately to any child safety concerns 

●​ continuously reviewing and improving our child safe practices 

JAM has zero tolerance for child abuse, grooming, bullying, harassment, discrimination or 
inappropriate behaviour of any kind. 

 

Staff Screening, Training and Conduct 

All JAM tutors and employees are required to hold and maintain a valid Working With 
Children Check clearance. 

JAM verifies Working With Children Checks through the NSW Office of the Children’s 
Guardian and maintains appropriate records of staff clearances. 
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All staff are also required to complete child safe training and to refresh this training regularly. 
Staff must read, understand and follow JAM’s child safe policies, Tutor Code of Conduct and 
professional behaviour expectations. 

JAM staff are expected to: 

●​ act in the best interests of students at all times 

●​ maintain appropriate professional boundaries 

●​ communicate with students and families in a professional and transparent manner 

●​ use appropriate language and conduct 

●​ avoid favouritism, bullying, intimidation or inappropriate personal conversations 

●​ ensure any physical guidance during lessons is appropriate, minimal and instructional  

●​ report any concerns about student safety or wellbeing promptly 

 

Supervision and Lesson Safety 

JAM takes practical steps to promote student safety during lessons and onsite activities. 

Our approach includes clear supervision expectations, visibility measures, professional 
conduct standards, and procedures designed to reduce unnecessary one-on-one isolation 
between staff and students. 

Parents and carers are welcome to raise any concerns with JAM at any time and may request 
to observe lessons where reasonable and practical, in line with JAM’s policies, privacy 
obligations and the learning needs of the student. 

 

Student Rights 

Students at JAM have the right to: 

●​ feel safe and supported 

●​ be treated with respect and dignity 

●​ learn in an environment free from bullying, harassment and inappropriate behaviour 

●​ be listened to 

●​ raise concerns without fear of being ignored or treated unfairly 

We encourage students to speak with a trusted adult, parent, carer, tutor or JAM Director if 
they ever feel unsafe, uncomfortable or worried about something that has happened. 

 

Parent and Carer Communication 
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JAM values open communication with families. 

Parents and carers are encouraged to contact us at any time to discuss child safety, student 
wellbeing, lesson arrangements or any concerns relating to their child’s experience at JAM. 

All concerns are taken seriously and handled respectfully, confidentially and fairly. 

 

Complaints and Child Safety Concerns 

JAM is committed to responding to complaints and child safety concerns promptly, 
respectfully and appropriately. 

Concerns may be raised by parents, carers, students, staff members or members of the 
public. 

Complaints or concerns can be made: 

●​ in person to a JAM Director or Supervisor 

●​ by email to info@jam.nsw.edu.au 

●​ by phone on (02) 8054 8700 

●​ in writing to Jeffries Academy of Music 

Where a concern relates to child safety, JAM will prioritise the wellbeing of the student and 
take  appropriate steps to assess and respond to the matter. 

Where required, JAM may refer serious matters to external authorities, including NSW Police, 
the Child Protection Helpline or the NSW Office of the Children’s Guardian. 

 

Photography, Video and Media 

JAM requires parent or carer consent before photographing or filming students, or before 
using student images or recordings for educational or promotional purposes. 

Where consent is provided, images and videos may be used for approved JAM purposes such 
as lesson resources, recital highlights, website content, social media or promotional material. 

JAM will not publish student names alongside images without appropriate consent and will 
take reasonable steps to protect student privacy. 

Parents and carers may withdraw media consent at any time by contacting JAM. 

 

Online Lessons and Digital Safety 

Where online lessons are provided, JAM expects the same standards of professionalism, 
safety and respectful conduct as in-studio lessons. 
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Online lessons should take place in an appropriate, visible area of the home, and students 
should not participate from bedrooms. 

For students under 12, a parent or carer must be present in the home throughout the lesson. 

JAM staff must use approved communication channels and must not communicate with 
students through private social media accounts or unapproved messaging platforms. 

Online lessons must not be recorded, screenshotted or shared without prior parent or carer 
consent. 

 

Continuous Improvement 

JAM reviews its child safe policies, procedures and practices regularly to ensure they remain 
appropriate, effective and aligned with current child safety expectations. 

We are committed to ongoing improvement and welcome feedback from students, families 
and staff. 

 

Contact 

Parents, carers or students who have a child safety concern, complaint or question are 
encouraged to contact JAM directly. 

 

Approval 

This Child Safe Policy has been approved and adopted by the Directors of Jeffries 
Academy of Music 

  

Michael Walder — Director 

Nic Jeffries — Director 

​
Date: 23 January 2026 

 

Next Review Date: 23 January 2027 
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