JEFFRIES ACADEMY OF MUSIC

JAM PRIVACY POLICY (2026)

Effective 1 June 2026

Jeffries Academy of Music (JAM) is committed to protecting the privacy of students, parents,
carers, staff, tutors and other members of our community.

This Privacy Policy explains how JAM collects, uses, stores and protects personal information
in connection with music lessons, enrolments, billing, administration and communication.

JAM manages personal information in accordance with the Australian Privacy Principles
(APPs) where applicable.

1. Information We Collect
JAM may collect personal information including:
e student names, dates of birth and lesson details
e parent/carer names and contact details
e emergency contact information
e enrolment and attendance records
e |esson notes, practice guidance and student progress information
e Dbilling, invoice and payment information

e communication records relating to enrolment, lessons, attendance, billing and
administration

e relevant information provided by families to support student participation, accessibility
or learning needs

e photography or media consent records where applicable

JAM does not store full credit card numbers or full bank account details. Payment
information is managed securely through Stripe.

2. How We Collect Information

Personal information may be collected when families:
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complete the online JAM Registration Form
enrol in ongoing lessons or attend a trial/casual lesson

communicate with JAM by email, phone, the My Music Staff Parent/Student Portal or
website forms

make payments or update payment details through My Music Staff or Stripe

provide information to assist with scheduling, learning support, attendance or
administration

3. Why We Collect Information

JAM collects personal information for the purposes of:

providing music tuition

managing enrolments and student records

scheduling lessons and tutor availability

issuing invoices and managing payments

maintaining attendance records

providing lesson notes, practice guidance and progress updates
communicating with parents and carers

supporting student participation and reasonable adjustments where practicable

meeting child safety, legal, insurance, accounting and administrative obligations

4. Third-Party Platforms

JAM uses secure third-party platforms to support lesson management, billing and
administration.

These may include:

My Music Staff (MMS) for scheduling, enrolments, attendance, lesson notes, invoices,
billing and studio communication

Stripe for payment processing, including card payments, digital wallet payments and
AU Direct Debit / BECS payments

email, website hosting and other administrative systems used for business operations

Further details about payment processing are set out in JAM's Terms & Conditions. JAM's
current Terms & Conditions are available on the JAM website.
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5. Payment Information

Payment information is encrypted and managed securely by Stripe. JAM does not store full
credit card numbers or full bank account details at any time.

Where a family uses card, digital wallet or AU Direct Debit / BECS payments, payment
information is handled by Stripe in accordance with Stripe’s own privacy and security
practices.

6. Access to Personal Information

Access to student and family information is restricted to authorised JAM administrative
personnel and, where relevant, tutors on a need-to-know basis.

Tutors may access limited student information necessary to provide lessons, lesson notes,
practice guidance and progress updates.

7. Disclosure of Information
JAM does not sell personal information.
JAM will not share personal or contact information with external parties unless:
e required for operational or administrative purposes
e required by law
e required for child safety, child protection or mandatory reporting purposes
e required by law-enforcement, regulatory or government authorities

e necessary to protect the safety, wellbeing or legal interests of students, families, staff,
tutors or JAM

8. Child Safety
JAM is committed to maintaining a child-safe learning environment.

Personal information may be used or disclosed where reasonably necessary to meet child
safety obligations, respond to safety concerns, comply with mandatory reporting
requirements, or cooperate with relevant authorities.

Further information is available in JAM's Child Safe Policy, available on the JAM website.

9. Photography and Media

JAM will only take or use photographs or video recordings of students where written parental
consent has been provided.
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Images will only be used for approved JAM educational or promotional purposes and will
never be published with student names attached.

10. Data Security

JAM takes reasonable steps to protect personal information from misuse, interference, loss,
unauthorised access, modification or disclosure.

This includes using secure third-party platforms, limiting access to authorised personnel, and
Mmaintaining appropriate administrative processes for student records and billing
information.

11. Accessing or Correcting Personal Information

Parents and carers may request access to, or correction of, their personal information at any
time.

Requests can be made by contacting:

Email: info@jam.nsw.edu.au
Phone: (02) 8054 8700

JAM will respond to reasonable requests within a reasonable timeframe.

12. Retention of Information

JAM retains personal information for as long as reasonably necessary for teaching, enrolment,
billing, legal, accounting, insurance, child safety and administrative purposes.

When information is no longer required, JAM will take reasonable steps to securely delete,
de-identify or archive it where appropriate.

13. Website and Online Forms

When visitors use the JAM website or submit online forms, JAM may collect information
provided through those forms for the purpose of responding to enquiries, managing
enrolments and providing music tuition.

The JAM website may also use standard website technologies such as cookies, analytics or
hosting tools to maintain website functionality and improve the user experience.

14. Updates to This Policy

JAM may update this Privacy Policy from time to time.

The Walder Jeffries Trust (ABN 54 978 520 147) JAM Privacy Policy 4


mailto:info@jam.nsw.edu.au

The most current version will be made available on the JAM website.

15. Contact
For privacy enquiries, access requests or correction requests, please contact:

Jeffries Academy of Music

Email: info@jam.nsw.edu.au
Phone: (02) 8054 8700

Website: jam.nsw.edu.au
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